
1111.... PrPrPrProducoducoducoductttt anananandddd CCCCoooommmmppppananananyyyy IdentificationIdentificationIdentificationIdentification
PPPPrrrroducoducoducoductttt NNNNaaaammmmeeee LLLLiiiimmmmeeee----AAAA----WWWWayayayay
CACACACASSSS #### Mixture
PPPPrrrroducoducoducoductttt UUUUsssseeee Descaler
MMMManuanuanuanuffffacacacacttttuuuurrrreeeerrrr Frank`s Maintenance Products Inc.

1299 Strasburg Rd
Kitchener, Ontario
N2R 1H2 Canada
Phone (519) 748-4433
Fax (519) 748-5397

CANUCANUCANUCANUTTTTEEEECCCC (613) 996-6666

LEGEND
HMIS/NFPA

Severe 4
Serious 3
Moderate 2
Slight 1
Minimal 0

Health /
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3

0
0

3 0
0
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2222.... HHHHazaazaazaazarrrrddddssss IdentificationIdentificationIdentificationIdentification
EEEEmmmmeeeerrrrgencgencgencgencyyyy OOOOveveveverrrrvvvviiiieeeewwww DANGER. Causes skin and eye burns.
PPPPoooottttenenenentitititiaaaallll shoshoshoshorrrrtttt tttteeeerrrrmmmm heaheaheahealtltltlthhhh eeeeffffffffecececectstststs

RRRRououououtttteeeessss ooooffff exposuexposuexposuexposurrrreeee Eye, Skin contact, Inhalation, Ingestion.
EEEEyyyyeeeessss Causes chemical burns. May cause blindness.
SSSSkkkkiiiinnnn Causes chemical burns.
IIIInhanhanhanhallllaaaatitititioooonnnn May cause respiratory tract irritation or chemical burns.
IIIIngesngesngesngestitititioooonnnn Harmful if swallowed. May cause chemical burns to mouth, throat and stomach.

TaTaTaTarrrrgegegegetttt oooorrrrganganganganssss Eyes. Respiratory system. Skin.
CCCChhhhrrrrononononiiiicccc eeeeffffffffececececttttssss Prolonged or repeated exposure to dilutions can cause drying, defatting and dermatitis.
SSSSiiiigngngngnssss anananandddd ssssyyyymmmmppppttttoooommmmssss The product causes burns of eyes, skin and mucous membranes.

3333.... CCCCoooommmmposposposposiiiittttiiiionononon/I/I/I/Infonfonfonformrmrmrmaaaattttiiiioooonnnn oooonnnn IIIIngngngngrrrrededededieieieientsntsntsnts
IIIIngngngngrrrredededediiiienenenent(t(t(t(s)s)s)s)

Phosphoric acid

Hydroxyacetic acid

4444.... FiFiFiFirrrrsssstttt AAAAiiiidddd MMMMeasueasueasueasurrrreseseses

CACACACASSSS ####

7664-38-2

79-14-1

PPPPeeeerrrrcentcentcentcent

30 - 60

5 - 10

FFFFiiiirrrrsssstttt aaaaiiiidddd pppprrrroceduoceduoceduocedurrrreseseses
EEEEyyyyeeee conconconconttttactactactact Immediately flush with cool water. Remove contact lenses, if applicable, and continue

flushing for 15 minutes. Obtain medical attention immediately.
SSSSkkkkiiiinnnn conconconconttttacacacactttt Immediately flush with water. Wash with soap and water. Obtain medical attention if

irritation persists.
IIIInhanhanhanhallllaaaatitititioooonnnn If symptoms develop move victim to fresh air. If symptoms persist, obtain medical

attention.
IIIIngesngesngesngestitititioooonnnn Do not induce vomiting. Rinse mouth with water, then drink one or two glasses of water.

Obtain medical attention. Never give anything by mouth if victim is unconscious, or is
convulsing.

GGGGeneeneeneenerrrraaaallll advadvadvadviiiicccceeee If you feel unwell, seek medical advice (show the label where possible). Ensure that
medical personnel are aware of the material(s) involved, and take precautions to protect
themselves. Show this safety data sheet to the doctor in attendance.
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5555.... FiFiFiFirrrre-fightine-fightine-fightine-fightingggg MMMMeasueasueasueasurrrreseseses
FFFFllllaaaammmmmmmmabababablllleeee pppprrrropeopeopeoperrrrtitititieeeessss Not flammable by WHMIS criteria.
ExExExExtitititingungungunguiiiishshshshiiiinnnngggg mmmmedededediiiiaaaa

SuSuSuSuititititabababablllleeee exexexextitititingungungunguiiiishshshshiiiinnnngggg mmmmedededediiiiaaaa Dry chemical. Alcohol foam. Carbon dioxide.
UUUUnsunsunsunsuititititabababablllleeee exexexextitititingungungunguiiiishshshshiiiinnnngggg mmmmedededediiiiaaaa Not available

PPPPrrrroooottttecececectitititioooonnnn ooooffff fifififirrrreeeefifififighghghghtttteeeerrrrssss
SSSSpecpecpecpecifiifiifiificccc hahahahazzzzaaaarrrrddddssss aaaarrrriiiissssiiiinnnngggg ffffrrrromomomom
tttthhhheeee chechechechemmmmiiiicalcalcalcal
PPPPrrrroooottttecececectitititivvvveeee equequequequiiiippppmmmmenenenentttt fffforororor
firfirfirfireeeefifififigheghegheghersrsrsrs

Not available

Firefighters should wear full protective clothing including self contained breathing
apparatus.

HHHHaaaazzzzaaaarrrrdoudoudoudoussss cocococommmmbusbusbusbustitititioooonnnn pppprrrroducoducoducoducttttssss May include and are not limited to: Oxides of phosphorus. Hydrogen chloride.
ExpExpExpExpllllososososiiiioooonnnn dadadadattttaaaa

SSSSensensensensitiitiitiitivvvvitititityyyy ttttoooo mmmmechanechanechanechaniiiicacacacallll
iiiimmmmpactpactpactpact

Not available

SSSSensensensensitiitiitiitivvvvitititityyyy ttttoooo ssssttttaaaatitititicccc ddddiiiischaschaschascharrrrggggeeee Not available

6666.... AAAAccidentaccidentaccidentaccidentallll RRRReleaseleaseleaseleaseeee MMMMeasueasueasueasurrrreseseses
PPPPeeeerrrrsonasonasonasonallll pppprrrrecauecauecauecautitititiononononssss Keep unnecessary personnel away. Do not touch or walk through spilled material. Do

not touch damaged containers or spilled material unless wearing appropriate protective
clothing. Keep people away from and upwind of spill/leak.

MMMMeeeetttthodhodhodhodssss ffffoooorrrr conconconconttttaaaaiiiinnnnmmmmenenenentttt Stop leak if you can do so without risk. Prevent entry into waterways, sewers,
basements or confined areas.

MMMMeeeetttthodhodhodhodssss ffffoooorrrr cccclllleaneaneaneaniiiinnnngggg uuuupppp Before attempting clean up, refer to hazard data given above. Small spills may be
absorbed with non-reactive absorbent and placed in suitable, covered, labelled
containers. Prevent large spills from entering sewers or waterways. Contact emergency
services and supplier for advice. Never return spills in original containers for re-use.
Should not be released into the environment.

7777.... HHHHaaaandndndndlilililinnnngggg anananandddd SSSStotototorrrrageageageage
HHHHandandandandlilililinnnngggg Use good industrial hygiene practices in handling this material. Do not get this material

in your eyes, on your skin, or on your clothing.
SSSSttttoooorrrragagagageeee Keep out of the reach of children. Store in a closed container away from incompatible

materials.

8888.... EEEExxxxposuposuposuposurrrreeee CCCContontontontrrrroooollllssss //// PPPPeeeerrrrssssonaonaonaonallll PrPrPrProtectotectotectotectiiiionononon
ExposuExposuExposuExposurrrreeee lilililimmmmititititssss
IIIIngngngngrrrredededediiiienenenent(t(t(t(s)s)s)s)

Hydroxyacetic
acid

ExposuExposuExposuExposurrrreeee lilililimmmmititititssss

ACACACACGIGIGIGIHHHH----TLTLTLTLVVVV
Not established

Phosphoric acid ACACACACGIGIGIGIHHHH----TLTLTLTLVVVV
TWA: 1 mg/m3
STEL: 3 mg/m3

EngEngEngEngiiiineeneeneeneerrrriiiinnnngggg conconconconttttrrrroooollllssss General ventilation normally adequate.
PePePePerrrrsonasonasonasonallll pppprrrroooottttecececectitititivvvveeee equequequequiiiippppmmmmentententent

EEEEyyyyeeee////FacFacFacFaceeee pppprrrroooottttecececectitititionononon Wear chemical goggles.
HHHHanananandddd pppprrrroooottttecececectitititioooonnnn Rubber gloves. Confirm with a reputable supplier first.
SkSkSkSkiiiinnnn anananandddd bodbodbodbodyyyy pppprrrroooottttecececectitititioooonnnn As required by employer code. Use of an impervious apron is recommended.
RRRRespespespespiiiirrrraaaattttoooorrrryyyy pppprrrroooottttecececectitititioooonnnn Where exposure guideline levels may be exceeded, use an approved NIOSH respirator.
GGGGeneeneeneenerrrraaaallll hhhhyyyyggggiiiieneneneneeee consconsconsconsiiiidededederrrraaaatitititiononononssss Use good industrial hygiene practices in handling this material. When using do not eat

or drink. Wash hands before breaks and immediately after handling the product.

9999.... PPPPhhhhyyyysicasicasicasicallll &&&& CCCChhhheeeemmmmicaicaicaicallll PrPrPrPropeopeopeoperrrrttttiesiesiesies
AAAAppeappeappeappearrrrancancancanceeee Clear
CCCCoooollllouououourrrr Colourless
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FoFoFoForrrrmmmm Liquid
OOOOdoudoudoudourrrr Odourless
OOOOdoudoudoudourrrr tttthhhhrrrreshoeshoeshoesholllldddd Not available
PPPPhhhhyyyyssssiiiicacacacallll ssssttttaaaatttteeee Liquid
ppppHHHH <1
FFFFrrrreeeeeeeezzzziiiinnnngggg popopopoiiiinnnntttt Not available
BBBBooooiliiliiliilinnnngggg popopopoiiiinnnntttt Not available
FFFFllllasasasashhhh popopopoiiiinnnntttt None
EvapoEvapoEvapoEvaporrrraaaatitititioooonnnn RRRRaaaatttteeee Not available
FFFFllllaaaammmmmmmmababababilitilitilitilityyyy lilililimmmmititititssss iiiinnnn aaaaiiiirrrr,,,, lllloooowwwweeeerrrr,,,, %%%%
bbbbyyyy vovovovolllluuuummmmeeee

Not applicable

FFFFllllaaaammmmmmmmababababilitilitilitilityyyy LLLLiiiimmmmititititssss iiiinnnn AAAAiiiirrrr,,,, UUUUppeppeppepperrrr,,,, %%%% Not applicable
bbbbyyyy VVVVoooolllluuuummmmeeee
VapouVapouVapouVapourrrr pppprrrressuessuessuessurrrreeee Not available
VapouVapouVapouVapourrrr densdensdensdensitititityyyy Not available
SSSSpecpecpecpecifiifiifiificccc ggggrrrravavavavitititityyyy Not available
OOOOccccttttanoanoanoanol/l/l/l/wwwwaaaatttteeeerrrr coecoecoecoeffiffiffifficccciiiienenenentttt Not available
SSSSoooollllububububilitilitilitilityyyy ((((HHHH2222OOOO)))) Not available
AAAAuuuuttttoooo-i-i-i-igngngngnitiitiitiitioooonnnn tttteeeemmmmpepepeperrrraaaattttuuuurrrreeee Not applicable
VVVViiiiscosscosscosscositititityyyy Not available
PPPPeeeerrrrcencencencentttt vovovovollllaaaatiltiltiltileeee Not available

10101010.... CCCChhhheeeemmmmicaicaicaicallll SSSSttttabilitabilitabilitabilityyyy &&&& RRRReactieactieactieactivvvvitititityyyy InfoInfoInfoInformrmrmrmationationationation
CCCChehehehemmmmiiiicacacacallll ssssttttababababilitilitilitilityyyy Stable under recommended storage conditions.
CCCCondondondonditiitiitiitiononononssss ttttoooo avoavoavoavoiiiidddd Reacts violently with alkaline material. This product may react with reducing agents. Do

not mix with other chemicals.
IIIInconconconcommmmpapapapatitititibbbblllleeee mmmmaaaatttteeeerrrriiiiaaaallllssss Reducing agents. Caustics.
HHHHaaaazzzzaaaarrrrdoudoudoudoussss decodecodecodecommmmpospospospositiitiitiitioooonnnn pppprrrroducoducoducoducttttssss May include and are not limited to: Oxides of phosphorus. Hydrogen chloride.
PPPPossossossossiiiibbbbilitilitilitilityyyy ooooffff hahahahazzzzaaaarrrrdoudoudoudoussss rrrreaceaceaceactitititiononononssss Not available

11111111.... ToxToxToxToxicicicicoooollllogogogogiiiicacacacallll IIIInfonfonfonformrmrmrmaaaattttiiiionononon
CCCCoooommmmponenponenponenponentttt anaanaanaanallllyyyyssssiiiissss ---- LLLLCCCC50505050
IIIIngngngngrrrredededediiiienenenent(t(t(t(s)s)s)s)

Hydroxyacetic acid

LLLLCCCC50505050

7.7 mg/l/4h rat

Phosphoric acid Not available
CCCCoooommmmponenponenponenponentttt anaanaanaanallllyyyyssssiiiissss ---- OOOOrrrraaaallll LLLLDDDD50505050
IIIIngngngngrrrredededediiiienenenent(t(t(t(s)s)s)s)

Hydroxyacetic acid

LLLLDDDD50505050

1950 mg/kg rat; 1920 mg/kg guinea pig

Phosphoric acid 1530 mg/kg rat
EEEEffffffffececececttttssss ooooffff acuacuacuacutttteeee exposuexposuexposuexposurrrreeee

EEEEyyyyeeee Causes chemical burns. May cause blindness.
SSSSkkkkiiiinnnn Causes chemical burns.
IIIInhanhanhanhallllaaaatitititioooonnnn May cause respiratory tract irritation or chemical burns.
IIIIngesngesngesngestitititioooonnnn Harmful if swallowed. May cause chemical burns to mouth, throat and stomach.

SSSSensensensensitiitiitiitisasasasatitititioooonnnn Non-hazardous by WHMIS criteria.
CCCChhhhrrrrononononiiiicccc eeeeffffffffececececttttssss Non-hazardous by WHMIS criteria.
CCCCaaaarrrrcccciiiinogennogennogennogeniiiiccccitititityyyy Non-hazardous by WHMIS criteria.

MMMMuuuuttttagenagenagenageniiiiccccitititityyyy Non-hazardous by WHMIS criteria.
RRRRepepepeprrrroducoducoducoductitititivvvveeee eeeeffffffffececececttttssss Non-hazardous by WHMIS criteria.
TeTeTeTerrrraaaattttogenogenogenogeniiiiccccitititityyyy Non-hazardous by WHMIS criteria.
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12121212.... EEEEccccoooollllogogogogiiiicacacacallll IIIInfonfonfonformrmrmrmaaaattttiiiionononon
EcoEcoEcoEcottttoxoxoxoxiiiiccccitititityyyy eeeeffffffffececececttttssss Because of the low pH of this product, it would be expected to produce significant

ecotoxicity upon exposure to aquatic organisms and aquatic systems. Components of
this product have been identified as having potential environmental concerns.

EcotoxicityEcotoxicityEcotoxicityEcotoxicity –––– FreshwaterFreshwaterFreshwaterFreshwater FishFishFishFish SpeciesSpeciesSpeciesSpecies DataDataDataData
Hydroxyacetic acid 79-14-1 96 Hr LC50 Brachydanio rerio:>5000mg/L [static]
Phosphoric acid 7664-38-2 96 Hr LC50 Gambusia affinis: 3-3.5mg/L
EcotoxicityEcotoxicityEcotoxicityEcotoxicity –––– WaterWaterWaterWater FleaFleaFleaFlea DataDataDataData
Phosphoric acid 7664-38-2 12 Hr EC50 Daphnia magna: 4.6 mg/L

EEEEnvnvnvnviiiirrrrononononmmmmenenenenttttaaaallll eeeeffffffffececececttttssss Harmful to aquatic life.
AAAAquaquaquaquatitititicccc ttttoxoxoxoxiiiiccccitititityyyy Not available
PPPPeeeerrrrssssiiiissssttttencencencenceeee anananandddd degdegdegdegrrrradabadabadabadabilitilitilitilityyyy Not available
BBBBiiiioaccuoaccuoaccuoaccummmmuuuullllaaaatitititionononon////accuaccuaccuaccummmmuuuullllaaaatitititioooonnnn Not available
PPPPaaaarrrrtitititititititioooonnnn coecoecoecoeffiffiffifficccciiiienenenentttt Not available
MMMMobobobobilitilitilitilityyyy iiiinnnn envenvenvenviiiirrrrononononmmmmenenenenttttaaaallll mmmmedededediiiiaaaa Not available
CCCChehehehemmmmiiiicacacacallll ffffaaaatttteeee iiiinnnnffffoooorrrrmmmmaaaatitititioooonnnn Not available

13131313.... DDDDisposaisposaisposaisposallll CCCCoooonsidensidensidensiderrrrationsationsationsations
WWWWasasasastttteeee codecodecodecodessss Not available
DDDDiiiisposasposasposasposallll iiiinsnsnsnsttttrrrrucucucuctitititiononononssss Dispose in accordance with all applicable regulations.
WWWWasasasastttteeee ffffrrrroooommmm rrrresesesesiiiidueduedueduessss //// unusedunusedunusedunused
pppprrrroducoducoducoducttttssss

Not available

CCCCononononttttaaaammmmiiiinanananatttteeeedddd packagpackagpackagpackagiiiinnnngggg Not available

14141414.... TTTTrrrranspoanspoanspoansporrrrtttt IIIInfonfonfonformrmrmrmaaaattttiiiionononon
TTTTrrrranspoanspoanspoansporrrrttttaaaatitititioooonnnn ooooffff DDDDangeangeangeangerrrrououououssss GGGGoodoodoodoodssss ((((TTTTDDDDGGGG))))

BBBBasasasasiiiicccc shshshshiiiippppppppiiiinnnngggg rrrrequequequequiiiirrrreeeemmmmenenenentttts:s:s:s:
PPPPrrrropeopeopeoperrrr shshshshiiiippppppppiiiinnnngggg nanananammmmeeee

HHHHaaaazzzzaaaarrrrdddd ccccllllassassassass
UUUUNNNN nunununummmmberberberber

PPPPackagackagackagackagiiiinnnngggg ggggrrrroupoupoupoup

AAAAdddddddditiitiitiitionaonaonaonallll iiiinnnnffffoooorrrrmmmmaaaatititition:on:on:on:

SpecSpecSpecSpeciiiiaaaallll pppprrrrovovovoviiiissssiiiionsonsonsons

Corrosive liquid, acidic, inorganic, n.o.s.
(Phosphoric acid)

8

3264

II

16

15151515.... ReReReRegugugugulatlatlatlatoooorrrryyyy IIIInnnnffffoooormrmrmrmatiatiatiatioooonnnn
CCCCanadanadanadanadiiiiaaaannnn ffffedeedeedeederrrraaaallll rrrreguegueguegullllaaaatitititiononononssss This product has been classified in accordance with the hazard criteria of the Controlled

Products Regulations and the MSDS contains all the information required by the
Controlled Products Regulations.

CanadaCanadaCanadaCanada –––– WHMISWHMISWHMISWHMIS –––– IngredientIngredientIngredientIngredient DisclosureDisclosureDisclosureDisclosure ListListListList
Hydroxyacetic acid 79-14-1 1 %
Phosphoric acid 7664-38-2 1%

WWWWHHHHMMMMIIIISSSS ccccllllassassassassifiifiifiificacacacatitititioooonnnn Class E - Corrosive Material
WWWWHHHHMMMMIIIISSSS ssssttttaaaattttuuuussss Controlled
WWWWHHHHMMMMIIIISSSS llllabeabeabeabelilililinnnngggg

IIIInvennvennvennventtttoooorrrryyyy SSSSttttaaaattttusususus
CCCCounounounounttttrrrryyyy((((ssss)))) oooorrrr rrrregegegegiiiionononon
Canada
Canada

IIIInvennvennvennventtttoooorrrryyyy NNNNaaaammmmeeee
Domestic Substances List (DSL)
Non-Domestic Substances List (NDSL)

OOOOnnnn IIIInvennvennvennventtttoooorrrryyyy ((((YYYYeseseses////NNNNoooo)*)*)*)*
Yes
No

A “Yes” indicates that all components of this product comply with the inventory requirements administered by the governing country(s).
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16161616.... OtOtOtOthhhheeeerrrr IIIInnnnffffoooormrmrmrmatiatiatiatioooonnnn
DDDDiiiiscscscscllllaaaaiiiimmmmeeeerrrr Information contained herein was obtained from sources considered technically accurate

and reliable. While every effort has been made to ensure full disclosure of product
hazards, in some cases data is not available and is so stated. Since conditions of actual
product use are beyond control of the supplier, it is assumed that users of this material
have been fully trained according to the requirements of all applicable legislation and
regulatory instruments. No warranty, expressed or implied, is made and supplier will not
be liable for any losses, injuries or consequential damages which may result from the
use of or reliance on any information contained in this document.

EEEEffffffffecececectitititivvvveeee DDDDaaaatttteeee 12 - May 2013
EEEExxxxppppiiiirrrryyyy DDDDaaaatttteeee 12 - May 2016
PPPPrrrrepaepaepaeparrrreeeedddd bbbbyyyy Technical Department (519) 748-4433
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